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"EN_US" IS NOT SUPPORTED
BY THIS SYSTEM. ON
VIRTUALMIN / UBUNTU (BUT
CLEAROS WAS OK)

Status
© Closed

EvoluData

Priority
0 Emergency

Task
"en_US" is not supported by this system. on Virtualmin / Ubuntu (But ClearOS was OK)

Add a timesheet

Add a timesheet for this task

Description

Issues seen at
https://21x.avantech3.evoludata.com/item374
https://trunk.avantech3.evoludata.com/item374

But not
https://avan.tech/item374

Happens both with MySQL and Elasticsearch

| suspect it's a mathematical calculation which uses a currency. Let's debug together at our next
session.

Files
1. ';-:1—‘2021 02 06 032750 &

2. | 20210206 035132 @

Emails

Assigned to
victor.emanouilov
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https://avan.tech/item59388--en_US-is-not-supported-by-this-system-on-Virtualmin-Ubuntu-But-ClearOS-was-OK
https://avan.tech/item59388--en_US-is-not-supported-by-this-system-on-Virtualmin-Ubuntu-But-ClearOS-was-OK
https://avan.tech/item59388--en_US-is-not-supported-by-this-system-on-Virtualmin-Ubuntu-But-ClearOS-was-OK
https://avan.tech/item59388--en_US-is-not-supported-by-this-system-on-Virtualmin-Ubuntu-But-ClearOS-was-OK
https://avan.tech/Add-a-time-entry?prefills=123%3A174&values%5B0%5D=268&values%5B1%5D=trackeritem%3A59388
https://21x.avantech3.evoludata.com/item374
https://trunk.avantech3.evoludata.com/item374
https://avan.tech/item374
https://avan.tech/dl12633
https://avan.tech/display12633
https://avan.tech/dl12634
https://avan.tech/display12634
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Assigned by
marclaporte

Also visible to
1- Visible to Anonymous (Public content)

Related

Created
Saturday 06 of February, 2021 03:33:03 EST
by Marc Laporte

LastModif
Wednesday 15 of March, 2023 06:35:35 EDT

Comments

| think it is a system issue

victor.emanouilov 2021-02-08 07:44

Try modifing the Currency selector locale options to en_US.UTF-8

S,

Ok, trying that
Marc Laporte 2021-02-08 18:28

logs are clean now. Thanks!

S,

Message in Tiki is now
Marc Laporte 2021-02-08 19:26

"Set locale for currency formatting, for example
en_US or en_US.UTF-8 or en_US.ISO-8559-1. Default is
en _US."

Looks like this will need an update.

S,

| wonder
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https://avan.tech/user-profile?tr_user=marclaporte
https://avan.tech/user-profile?tr_user=marclaporte
https://avan.tech/user-profile?tr_user=marclaporte
https://avan.tech/user-profile?tr_user=marclaporte
https://avan.tech/user-profile?tr_user=marclaporte
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Marc Laporte 2021-02-11
02:09

Should we have a default site setting?
Overridable by tracker field?

S,

On new server (Debian 11): C.UTF-8
Marc Laporte 2023-02-27 00:47

https://tiki.org/forumthread77393-Error-en-us-is-not-supported-by-this-system
https://unix.stackexchange.com/questions/597962/how-widespread-is-the-c-utf-8-loc
ale

Ideally, Tiki would indicate available locales on server wherever we need to enter it.

L

locale -a

S,

Maybe this should be centralized?
Marc Laporte 2023-02-27 16:12

So site admin can change in one place in the admin panel and use
https://doc.tiki.org/System-Configuration to manage server difference.

S,

Proposal
Marc Laporte 2023-02-27 20:50

1. We add a new pref "default locale for currency formatting"
2. Current fields become optional "override of locale for

currency formatting"
3. In tiki-check.php, we show what locales are available.
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https://avan.tech/user-profile?tr_user=marclaporte
https://avan.tech/user-profile?tr_user=marclaporte
https://avan.tech/user-profile?tr_user=marclaporte
https://tiki.org/forumthread77393-Error-en-us-is-not-supported-by-this-system
https://unix.stackexchange.com/questions/597962/how-widespread-is-the-c-utf-8-locale
https://unix.stackexchange.com/questions/597962/how-widespread-is-the-c-utf-8-locale
https://avan.tech/user-profile?tr_user=marclaporte
https://avan.tech/user-profile?tr_user=marclaporte
https://doc.tiki.org/System-Configuration
https://avan.tech/user-profile?tr_user=marclaporte
https://avan.tech/user-profile?tr_user=marclaporte
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S,

And please backport to 25
Marc Laporte 2023-03-13 12:25

This will permit me to do 25x.avan.tech with an
automated update of data from avan.tech

Done
victor.emanouilov 2023-03-15 05:38

https://gitlab.com/tikiwiki/tiki/-/commit/def75c9142e8
330eea744bf62dcfc3ff399fc6da and backported to
25.x

S,

| need 24x as well
Marc Laporte 2023-03-15
05:57

So | can remove override from all tracker
fields, and have a different default for
different servers.

Done
victor.emanouilov
2023-03-15 06:10

https://gitlab.com/tikiwiki/tiki/-/co
mmit/30dc774e3fc3406ad8f9231b
466e2dal9alecd4ab
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https://avan.tech/user-profile?tr_user=marclaporte
https://avan.tech/user-profile?tr_user=marclaporte
https://gitlab.com/tikiwiki/tiki/-/commit/def75c9142e8330eea744bf62dcfc3ff399fc6da
https://gitlab.com/tikiwiki/tiki/-/commit/def75c9142e8330eea744bf62dcfc3ff399fc6da
https://avan.tech/user-profile?tr_user=marclaporte
https://avan.tech/user-profile?tr_user=marclaporte
https://gitlab.com/tikiwiki/tiki/-/commit/30dc774e3fc3406ad8f9231b466e2da19a1ec4a5
https://gitlab.com/tikiwiki/tiki/-/commit/30dc774e3fc3406ad8f9231b466e2da19a1ec4a5
https://gitlab.com/tikiwiki/tiki/-/commit/30dc774e3fc3406ad8f9231b466e2da19a1ec4a5
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